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Community Consultation — Our Aims and Objectives

1. Purpose of Report

1.1 This report presents and analyses the response to the recent Neighbourhood Plan consultation
carried out in the Parish of Martock on the Aims and Objectives of the Plan. The report also
makes recommendations (from page 11) on the Aims and Objectives that should be adopted for
the Martock Neighbourhood Plan.

2. Introduction

2.1 Neighbourhood planning in Martock has been in progress since the autumn of 2016. The
process is being ‘steered’ by a Steering Group of local people appointed by the Martock Parish
Council. The Group’s project plan and timetable and where they are at, is summarised in the
table below.

Martock NP Project Plan Summary

STAGE:

Getting Started

Identify Issues

Vision & Objectives

Generate Options

Prepare Draft Plan

Consultation & Submission

Independent Examination

Referendum & Adoption Z \_

Community Consultation Points: I_I
C1 - publicise intention, recruit helpers
C2 - survey of local needs & aspirations
C3 - consult on vision & objectives
C4 —informal consult on draft plan
C5 —informal consult on draft plan

2.2 Following a process of analysing the messages from the Local Evidence’ that had been gathered
for the Plan, the Steering Group, at its meeting on the 9" October 2017, approved a set of draft
aims and objectives for the Neighbourhood Plan to be shared with the community of the Parish
for comment. It was agreed to carry out this consultation at a public event and exhibition on
Saturday 14" October 2017 (to coincide with the monthly farmers’ market in Martock) and via
the website?. The consultation period was set as two weeks up until the 30™" October 2017.

3. Consultation Stage 3
3.1 The purpose of this stage of the community engagement programme (C3 on project plan above)
was to:
e share a draft set of aims and objectives for the Martock Neighbourhood Plan
o explore the themes and priorities for neighbourhood planning policies
e invite suggestions for specific neighbourhood planning policies

3.2 The Steering Group decided that the best method for doing this was to hold an exhibition in the
centre of Martock, at Market House, to display the draft aims and objectives and allow local

1 http://www.martockplan.org.uk/Planpages/Documents/LocalContextReport.pdf
2 http://www.martockplan.org.uk/Planpages/Documents/AimsandObjectives.pdf
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3.3

people to view them together and share reactions and responses. For those that could not
attend in person, the consultation was also carried out via the neighbourhood planning website.

As is now ‘established practice’ for engaging with the community on the Neighbourhood Plan,
the event took place at the same time and day (Saturday) as the monthly farmers’ market was
taking place in Martock (at the nearby shopping precinct).

4. Organising the Event/Exhibition

4.1 Members of the Steering Group shared the responsibility for organising the consultation event.
At its meeting in September 2017, a list of required resources and a task list was agreed.

Publicity

4.2 To ensure that everyone was aware of the consultation event, the event was publicised by using
the usual means of disseminating information about the Neighbourhood Plan i.e. by email to
the NP Focus Group (circa 130 members at October 2017) and Facebook (see appendix B). An
article was placed in the village magazine, the Leveller. Notices were placed around the villages
in various places in the week preceding the event. A-frames to promote the event and identify
its location were used on the day.

Content

4.3 A set of exhibition boards comprising the draft aims and objectives, on a topic by topic basis

was the focus of the exhibition. Members of the Steering Group were on hand to encourage
members of the public to express support by using the coloured dots available, or opposition by
writing a ‘cross’ against anything they disagreed with, and to contribute their own thoughts on
the objectives of the Neighbourhood Plan and any other comments by using ‘post-it’ notes.

5. Attendance

5.1

5.2

49 persons ‘signed in” at the consultation event, although some ‘signatures’ were for couples
and family groups. It is estimated that around 70 persons in total attended and viewed the
exhibition panels.

In terms of residency, the breakdown of attendees was approximately 72% from Martock and
28% from other settlements and parts of the Parish
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6. Response and Interpretation
6.1 Not everybody used the sticky dots or the ‘post-its’ that were made available to express their

opinion. There was plenty of conversation between visitors and the members of the Steering

Group, during which many valid opinions were expressed. The dot counts for each of the draft

objectives can be seen in the table below. There were no expressions of disagreement with the

draft objectives. The written comments that were made on post-it notes have been transcribed
and set out topic by topic in Appendix A to this report.

Natural Environment
Draft Aims Draft Objectives Support
Protect and enhance Protect and enhance sensitive areas and habitats 8
our natural Create a network of wildlife corridors 6
environment Prevent harm from development 7
Improve flood Support flood prevention measures 7
resilience Avoid development on land liable to flooding 10
Support responsible Extend and enhance public access to the countryside 3
change in the Enable necessary farm diversification 7
countryside Responsible stewardship of the countryside 6
Built Environment and Heritage
Draft Aims Draft Objectives Support
Respect the heritage Protect historic buildings and their settings 15
and character of the Support improvements to the built environment 0
area Safeguard valuable green spaces within the settlements 11
Ensure new Establish the limits of development 9
development has a Set design standards 4
positive impact Support sustainable development practices 4
Support wider use of Encourage small scale renewable energy generation 11
renewable energy
Housing
Draft Aims Draft Objectives Support
] Establish an appropriate level of housing development 8
Ensure housing meets - — -
local needs Ensure new hou.ssl.ng.develo.pment |:s smta_bly mixed 9
Ensure affordability is a major consideration 7
. . Support local housing initiatives 6
Enco!Jrage mr_mvatlve Support self-build projects 5
housing solutions — -
Encourage energy saving installations 8
Local Economy
Draft Aims Draft Objectives Support
Facilitate the growth | Protect existing business and commercial sites and buildings 9
of local employment Identify local business development opportunities 8
opportunities Facilitate high-speed electronic communication 10
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Transport and Transport
Draft Aims Draft Objectives Support
] Increase safe cycling and walking routes 13
Reduce the impact of - PR
b Support public transport initiatives 9
the motor vehicle - —
Increase off-road parking opportunities 9
Improve safety and Improve pedestrian routes 13
accessibility Support traffic management initiatives 6
Community Wellbeing
Draft Aims Draft Objectives Support
Ensure community Support local delivery of services 12
infrastructure meets
local needs Protect existing community facilities 15
Leisure and Recreation
Draft Aims Draft Objectives Support
Encourage healthy Protect exiting sport and recreational facilities 14
leisure and recreation
activities Support provision of new facilities that meet local needs 11

7. Draft Aims and Objectives

7.1

7.2

Based on the very positive response received at the Consultation Event, the draft aims and
objectives that were offered for consultation appear to have been a very reasonable reflection
of the community’s hopes and wishes for the future development of the Parish of Martock. The
implications of the response, on a topic by topic basis, have been analysed to understand what
it means for the Neighbourhood Plan. The conclusions reached are summarised below.

The purpose of the analysis that follows is to help refine the aims and objectives to make them
effective as the basis for the next stage of plan-making. i.e. policy writing. The opportunity to
separate out those matters that cannot be addressed by a planning policy but are, nevertheless
important to the community has also been taken. These are listed as “community actions” that
should be referred to the Parish Council for consideration.

Natural Environment
What the dots tell us:

7.3

The draft objectives are generally acceptable to local people. It seems clear that that
parishioners wish to see the natural environment protected and looked after. There is strong
support for reducing, not worsening, flood risk.

Summary of Community Comments:

7.4

7.5

The feedback on the natural environment topic was affected significantly by the helpful, pre-
prepared, contribution of the Flooding Group. The Group submitted a series of flood-
prevention-related suggestions that attracted attention and expressions of support from many
attendees.

Several messages come through from the suggestions. Increased flooding is a real fear and
measures should be taken to ensure that the current flood risk is reduced. Development should
not be allowed to increase flood risk. Polices in the Neighbourhood Plan should ensure that
development does not take place in the wrong area and flood mitigation measures are an
integral part of any development. Aside from flood matters, we are informed that the
community should be playing a more pro-active role in the management and well-being of local

Martock NP Community Consultation October 2017 5



countryside and the natural environment. Access to the countryside could be improved. Fields
of solar panels would not be welcomed.

Revised Aims and Objectives:

7.6 The aims and objectives seem to cover the scope of people’s concerns and interests. The
policies that emanate, need to cover adequately the community’s concerns about flood risk and
the impact that development can have on it.

Community Actions:
7.7 The following ‘suggestions’ on non-planning matters had sufficient community support for them
to be referred to the Parish Council for its further consideration and action.
e The farming community should be urged to adopt more responsible agricultural practices
e There is scope for the community to be involved in the management and well-being of local
nature reserves
e Environmental education for local school-children should be encouraged and supported
e Community horticulture should be encouraged

Built Environment and Heritage

What the dots tell us:

7.8 Local heritage is important and must have a significant influence on local planning decisions and
strategy. Development should be appropriate in character. Green spaces within the settlement
areas should be protected. Small-scale renewable energy generation installations may be
acceptable.

Summary of Community Comments:

7.9 There is a concern that infrastructure cannot cope with major new development. Any new
development that takes place should complement the sense of being a village and the character
of the area.

Revised Aims and Objectives:
7.10 The aims and objectives seem to cover the scope of people’s concerns and interests.

Housing

What the dots tell us:
7.11  Housing development should focus on meeting local needs and what local people can afford.

Summary of Community Comments:

7.12  There is little enthusiasm for new housing development. Any development that does take place
should be within the confines of the built-up area. Housing should be designed to match
existing styles and scale. Sufficient off-street parking should be included in new development.

Revised Aims and Objectives:
7.13  The aims and objectives seem to cover the scope of people’s concerns and interests.

Local Economy

What the dots tell us:

7.14  Reliable high speed electronic communication is important. Growth in the local economy is
important and should be supported.

Summary of Community Comments:
7.15  More industrial areas aren’t needed. It is preferable to make better use of existing business and
employment areas.

Revised Aims and Objectives:
7.16  The objectives should also relate to enhancements of and development within existing
industrial and commercial areas.
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Community Actions:

7.17  The following ‘suggestions’ on non-planning matters had sufficient community support for them
to be referred to the Parish Council for its further consideration and action.
e Martock should be better promoted as a place for business
e Martock’s local products should be show-cased more often

Transport and Transport

What the dots tell us:
7.18  Measures that provide more safe walking and cycling opportunities are supported. On-street
parking is a problem to be solved. Public transport services need to be better.

Summary of Community Comments:
7.19 The bus services are inadequate. They don’t operate early and late in the day and some
destinations are not adequately covered. Children should be encouraged to walk to school.

Revised Aims and Objectives:
7.20 The aims and objectives seem to cover the scope of people’s concerns and interests.

Community Actions:
7.21  The following ‘suggestions’ on non-planning matters had sufficient community support for them
to be referred to the Parish Council for its further consideration and action.
e |t would encourage public transport use if bus services were more relevant to local need
(several suggestions have been made)
e Speed limits should be reviewed in the interest of road safety

Community Wellbeing

What the dots tell us:
7.22  More services delivered locally would be welcomed. Current services and facilities should be
protected.

Summary of Community Comments:
7.23  The surgery and pharmacy are important local facilities and should not be lost. There are
concerns about the capacity of local services to cope with population changes.

Revised Aims and Objectives:

7.24  The aims and objectives generally cover the scope of people’s concerns and interests, but
should also reflect concern that existing facilities and services will not cope with changing
demands.

Leisure and Recreation

What the dots tell us:
7.25  Current facilities should be protected. More facilities that meet local demands would be
welcomed.

Summary of Community Comments:

7.26 A swimming pool would be a welcome addition to local recreation facilities, as would other
facilities that can be enjoyed by an ageing population. The footpath network needs improving,
including the access to the Recreation Ground.

Revised Aims and Objectives:
7.27  The aims and objectives generally seem to cover the scope of people’s concerns and interests.
Ensure it is recognised that the interests and demands of different age groups will differ.

Community Actions:

7.28  The following ‘suggestions’ on non-planning matters had sufficient community support for them
to be referred to the Parish Council for its further consideration and action.
e A local swimming pool would be welcomed
e Recreation facilities and opportunities should be improved
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8. Next Steps

8.1 Based on the response to the consultation, the Steering Group should consider a series of
modifications and refinements to the Neighbourhood Plan’s draft aims and objectives before
referring them to Martock Parish Council for adoption. An adopted set of aims and objectives
will enable the Steering Group to develop the planning policies of the Neighbourhood Plan.

9. Revisions and Recommendations

9.1 As a result of the analysis of the responses received at the Community Consultation Event in
October 2017, several minor changes and additions to the draft set of aims and objectives were
recommended. These are shown in red below. Following discussion at the Neighbourhood Plan
Steering Group on 6" November 2017, the following have been adopted as the aims and
objectives of the Martock Neighbourhood Plan:

Natural Environment

Draft Aims Objectives
e Protect and enhance sensitive areas and habitats

Protect and enhance _ o _
. e Further the creation of a network of wildlife corridors
our natural environment
e Prevent harm from development

. e Support flood prevention measures
Improve flood resilience ) )
e Prevent development on land liable to flooding

] e Extend and enhance public access to the countryside
Support responsible change i o
_ . e Enable necessary farm diversification
in the countryside

e Responsible stewardship of the countryside

Built Environment and Heritage

Draft Aims Objectives

, e Protect and enhance historic buildings and their settings
Respect the heritage and o
e Safeguard valuable green spaces within the settlements
character of the area _ _ _
e Retain the sense of villages and rurality

e Establish the limits of development

Ensure new development e Influence the design of new development
has a positive impact e Support sustainable development practices
e Ensure adequate infrastructure is in place

Support wider use of e Support small-scale renewable energy generation
renewable energy e Encourage low carbon development
Housing
Draft Aims Objectives

e Establish a sustainable level of housing development

) e Ensure new housing development is suitably mixed and
Ensure housing meets
reflects local needs
local needs _ o _
e Ensure housing offers realistic affordable options for local

people
Encourage innovative e Support locally-based housing initiatives
housing solutions e Support self-build projects
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Local Economy

Draft Aims Objectives

- e Protect and enhance existing business and commercial areas
Facilitate the growth of local .
. e Support new business development
employment opportunities

e Facilitate high-speed electronic communication

Transport and Travel

Draft Aims Objectives

. e Increase safe cycling and walking routes
Reduce the impact of ) o
_ e Support public transport initiatives
the motor vehicle _ o
e Increase off-road parking opportunities

e Improve pedestrian routes
Improve safety and accessibility P P

e Support traffic management initiatives

Community Wellbeing

Aims Objectives

e Protect existing community facilities

Ensure community infrastructure |e  Ensure community infrastructure is commensurate with
meets local needs changing needs and demands

e Facilitate the local delivery of services

Leisure and Recreation

Aims Objectives

. e Protect and enhance existing sport and recreational facilities
Encourage healthy leisure o o
. oy e Support the provision of new facilities that meet local demands
and recreation activities .
e Ensure the needs and demands of all age groups are considered
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Appendix A - Suggestions and Comments

Natural Environment

Suggestions Agreed
Building on land adjacent to flood areas should not be allowed 26
Run-off into Hurst Brook and Mill Brook should not be increased by development 23
Development should not put additional pressure on road drains in old parts of the village 22
Agreed drainage plan should must be part of all planning proposals 16
New building site should use infiltration is the primary form of drainage 15
House thresholds should be well above road levels 14
Agricultural practices that risk flooding roads should be discouraged 14
SuDS retention ponds should have the capacity to store water falling over several weeks 11
and to retain it until release is safe

House design should accommodate flooding 11
Protect our allotments. 11
‘Slowing the flow' policies should be promoted 10
Promote 'hills to levels' activities 10
Plant water absorbing trees in damp areas 8
Linking up footpaths around the village. 8
Promote flood resistant development, for example, housing on stilts and otherwise 6
protected from any flooding

Promote joint developments with all relevant drainage authorities 5
Parish Council or Residents Association buy land and turn it into nature reserves 5
Create new allotment spaces 5
Develop the disused railway line as a leisure walk 5
Ensure roadside draining ditches and culverts are cleared and cleaned regularly 3
Drainage systems should be easily maintained 3
Discourage the use of chemicals on farmland whenever possible - go organic 2
Avoid planting so much maize (flood risk) 1
Create more community shared gardens 1
Involve schoolchildren in natural environment and related activities 1

that were then discussed with visitors

Nb. The blue suggestions on flooding matters came from a discussion amongst the Flooding Group

Built Environment and Heritage

Suggestions Agreed

No more building without more amenities 11
Ensure new housing is designed in line with the existing styles 10
No fields of solar panels 9
Housing should be only within defined boundaries 9
Retain Martock as a village by not allowing large-scale and inappropriate development 8
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Housing

Suggestions Agreed
Ensure houses have adequate parking facilities on site to limit increase of off-road 1
parking
No more housing 10
Limits of development boundary around the village 10
No development on greenfield sites until all brownfield sites have been developed 10
The statutory boundary around the village has got to be established 8
Ensure houses have good-sized gardens (to match the style of the village) 8
Reduce on street parking by providing off-street parking and ensuring all new 3
developments have adequate parking
No more on street parking 3
Stagger the timing of development to a certain number or percent per year 2
Unused commercial building should be retained as commercial spaces, not )
developed for housing
Redefined building boundaries as they have probably elapsed, to maintain village 1
integrity as is
Better contact with developers

Local Economy
Suggestions Agreed
Encourage redevelopment on used business sites as priority over building more 5
Develop more platforms for show-casing local economy like the farmers market 3
Ensure any new businesses off North Street have minimal traffic requirements 3
Build another business area 2
Encourage links between young people and local businesses 2

Encourage businesses to move to Martock, for example decide what businesses and
services we want and then advertise, stressing advantages of Martock's location.
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Transport and Travel

Suggestions Agreed
Bus services that enable people to commute to Yeovil (most services and to early)
Encourage children to walk to school

No bus from Yeovil to Martock after 5.30

Make whole village 20 miles an hour, safer and quieter

Nippy bus not turning up

No early bus on Saturday mornings

Bus to South Petherton hospital

Nippy bus to Crewkerne

Sort out traffic pinch spots in Bower Hinton, i.e. by Hollies close entrance which is currently
dangerous

Evening bus services to cultural events in local towns

Easy way to report minor traffic incidents so we can record problems with increased traffic
Reduce speed and weight load especially for industrial agricultural vehicles. At the moment
the speed of these vehicles close to narrow pavements is an accident waiting to happen.
Bus routes mostly miss out ASDA etc

Widened pavements 1
No bus to Taunton

Time restriction in the small car park and possible paid for parking on dedicated sites in
brackets industrial area) for commuting residents

Zebra crossing or central refuge on North Street near the Gym

N ININ| W (WP ||00|00

Community Wellbeing

Suggestions Agreed
Make sure that surgery and pharmacy do not leave Martock 10
Infrastructure for adequate doctors, dentists in schools 9
Safer access to recreation ground 9
Ensure provision of local services increases in line with increased population 7

Leisure and Recreation

Suggestions Agreed | Disagreed

Swimming pool 1

More facilities for the elderly who don't want to play bingo at Brearley

Footpaths are vulnerable and often unusable except for the young and fit

The footpath that goes around the perimeter of all the recreation ground (Bracey
Road/Fairfield Road)

Support the library

More facilities for the youth in Martock to prevent them becoming a public
nuisance

Improve facilities at the top end of the recreation ground for cricket and rugby

RIN| N (W W | dU|O

No dogs in the recreation ground

No dropped curbs in Weller's Meadow, Bracey Road and Steppes Meadow
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Appendix B — Publicity

Email to the Martock Neighbourhood Plan Focus Group 11t October 2017

You’re receiving this because you gave me your email address to be put on a Neighbourhood Plan Focus
Group list to hear about, and comment on, Neighbourhood Plan developments. If you do not want to
receive these emails, please email me -

Dear Everyone
Neighbourhood Plan October update - Plan Aims and Objectives

We have now reached the stage where we are starting to put the plan together after a year or so of
data gathering and talking to people.

We need your help. This note contains the first draft of the aims and objectives of the plan and we
would like comments on them. Please comment even if you are completely happy with them as we

have to provide evidence to the planning authority that you have been consulted.

You can comment in two ways, either by replying to this letter or (preferably) come along and talk to us
in the Market House this Saturday morning (14th Oct) from 9.30. Any time.

The Draft Aims and Obijectives for each aim are set out below. They have been prepared by an
independent adviser based on the data we have gathered. Our task is to add, subtract and modify them

develop them and take them over as a community.

You can download the Objectives on the Martock Plan website here. You can also download the local
evidence report on which the objectives are based.

The Leveller September 2017

Martock 2030

Martock Neighbourhood Plan

@®_ a&s.. DROPIN MEETING AT
gmﬂ"‘ﬁlwp\ THE MARKET HOUSE

E‘ Saturday 14th October
Q- !ﬂ (Farmers’ Market Day)
from 9.30 to 12.30
We have spent most of this year collecting
our village, our future information and ideas about how everyone
would like to see the village develop over
the next decade or so0. These ideas will be organised and displayed
in the Market House and we would like thoughts and comments on
them. Please drop into the Market House sometime during the

Farmers' Market and tell us (over tea and a cake). We can then
make a start drafting the Flan.

More information:

Our usual Farmers’ Market stall will be back on September 12%, our
website is MartockPlan.org.uk (where you can comment), Qur
email is info@martockplan.org.uk.

If you would like monthly email updates on the Neighbourhood Plan,
please write to Andrew Clegg at ac@asclegg.co.uk.
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Appendix C — Pictures from an Exhibition — in Martock 14" October 2017
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